
Referral Map 

Enhanced 18-Month Well-Baby Visit 
Health Care Provider completes RBR-ON informed by parent-completed NDDS™ 

No developmental concerns on the 
NDDS™ or RBR-ON 

One or more no’s on the 
NDDS™ OR other developmental concern on the RBR-ON 

24-Month Repeat Surveillance 

RBR determines areas of concern 

Ontario Early Years Centres / 
Other Parenting Programs 
(see No developmental concerns  

on the NDDS™ or RBR-ON Section) 

Area of Developmental Concern          Consider Paediatric Referral 

Vision Hearing Speech and  
Language 

Motor / Vision / 
Cognitive / 

Self-Help Skills 
Nutrition Parenting 

Social /  
Emotional / 
Behavioural 

Paediatric  
Ophthalmologist  

Hotel Dieu Hospital 
F:  613-544-0380  

(FR) 

Infant Hearing Program 
(Kingston) 

1-800-267-7875  x 1145 
or 613-549-1232 
F:  613-549-1799 

(TR)  (FR)  (SR) 

QHC Pre-School Speech 
& Language Program 
613-969-7400  x 2247 

F: 613-961-2529 
(TR)  (FR)  (SR) 

Quinte Children’s 
Treatment Centre 

613-969-7400  x 2247 
F: 613-961-2529 

(TR)  (FR) 

CSBD – Infant & Child 
Development 
613-966-7413 

(TR)  (SR) 

FHT or CHC –  
Registered Dietitian 

(TR) (FR) (SR) 

QHC – Clinical 
Nutrition 

613-969-7400  x 2486 
F:  613-961-2522 

(TR) (FR) (SR) 

Triple P Parenting 
Program 

 613-968-1144 
613-332-0179  x 22 

(SR) 
 

Children’s Mental 
Health Services 
613-966-3100 

(TR) 

HBHC Programs 
613-966-5500 x 223 

Aboriginal HBHC: 
613-354-6318 
613-967-3603 

613-332-2575 x 24 
(TR)  (SR) 

NDDS = Nipissing District Developmental Screen / RBR-ON = Rourke Baby Record (Ontario Version) / HBHC = Healthy Babies, Healthy Children /  QHC = Quinte Health Care / FHT = Family Health Team /  

CHC = Community Health Centre / CSBD = Counselling Services of Belleville and District / MFRC = Trenton Military Family Resource Centre / PEC = Prince Edward County / F = Fax 

CSBD – Infant & Child 
Development 
613-966-7413 

(TR)  (SR) 

CSBD – Infant & Child 
Development  
613-966-7413 

(TR)  (SR) 

Billing Code:  GP/FP – A002 / Paediatrics – A268 

www.18monthvisit.ca LEGEND:  FR = Fax Referral   SR = Self-Referral   TR = Telephone Referral   

Hotel Dieu Audiology 
F:  613-544-5280  

(FR) 

Child Health CARELine 
Hastings & Prince Edward  

Counties Health Unit 
1-800-267-2803 x 223 
613-966-5500  x 223 

Canadian National 
Institute for the Blind 

613-966-8833  
(TR) (SR) 

Local 
Optometrist 

Ontario Early Years Centres 
 Belleville:    613-966-9427  North Hastings: 613-332-0179 
 Quinte West: 613-965-4272  Prince Edward:   613-476-8142 

Trenton (MFRC - Francophone):  613-392-2724 

Child Health CARELine 
Hastings & Prince Edward Counties Health Unit 

1-800-267-2803  x 223  or  613-966-5500 x 223 

Other Parenting Programs 
Central Hastings (Gateway CHC):  613-478-1211           Aboriginal (Head Start):  613-396-6716 

Resource Consultants 
Hastings: 613-966-9427 
PEC:        613-476-6038 

(TR)  (FR) (SR) 

Resource Consultants 
Hastings: 613-966-9427 
PEC:        613-476-6038 

(TR)  (FR) (SR) 

First Nations Children’s 
Mental Health Program 

613-967-0122  x175 
(TR) 

Resource Consultants 
Hastings: 613-966-9427 
PEC:        613-476-6038 

(TR)  (FR) (SR) 
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Quinte Health Care - Pre-School Speech and Language 
Assessment and treatment of speech and language disorders for children from birth to senior kindergarten 
eligibility. Clinics in Belleville, Trenton, Madoc, Picton and Bancroft.  
 Phone: 613-969-7400  ext. 2249 Fax:  613-961-2517               

Quinte Children’s Treatment Centre 
Provides multidisciplinary assessment and rehabilitation for children with physical, developmental and 
communication disorders (including Autism) and children with long term physical disabilities.  Paediatric 
and orthopaedic medical consultation, diagnostics available. Clinics in Belleville, Trenton and Bancroft. 
Send referrals with all available medical information. 
     Phone:  613-969-7400 ext. 2064 Fax: 613-968-9154 

Counselling Services of Belleville & District – Infant and Child Development Program 
Family-centred, home-based program for children who are experiencing and/or are at risk of developmental 
delay.  Services include assessment, play-based activity, recommendations to promote growth, information 
and support for parents to access child-based community services and funding. 
 Phone:  613-966-7413 ext. 2256 Fax:  613-966-2357 

Infant Hearing Program 
This program is designed to identify babies who are born deaf or hard of hearing, or are at-risk for 
developing hearing loss in early childhood and provides them and their families with the support and 
services they need including family support, audiology and communication development services. 
 Phone: 1-800-267-7875 ext. 1145 or 613-549-1232 ext. 1145                    Fax:  613-549-1799 

Children’s Mental Health Services 
Community-based services include:  assessment, individual, family and group therapy, treatment and 
prevention groups, crisis counselling, case consultation services, family preservation, case management and 
referral, community development and education, 24/7 child/youth mental health Information/crisis line, 
and psychiatric consultation.  Residential services available.    
 Phone:  613-966-3100 Fax:  613-966-2744 

Quinte Health Care – Clinical Nutrition 
Provide clinical nutrition services.   
     Phone: 613-961-2522 ext. 2486 Fax:  613-961-2522 

Hotel Dieu Audiology 
Program offered to infants, children and adults.  The program provides audiological services for the Infant 
Hearing Program for the Southeastern Ontario region.  For extreme concerns, mark urgent. 
 Phone:  1-855-544-3400 ext. 3603 or 613-546-3382 ext. 3603                          Fax:  613-544-5280 

Paediatric Ophthalmologist, Hotel Dieu Hospital 
At primary care provider’s discretion. 
 Phone:  1-855-544-3400 ext. 3100 or 613-544-3400  ext. 3100        Fax:  613-544-0380 

Triple P Parenting Program 
This program is designed to give parents the education and support to help prevent/reduce behavioural 
issues with their children and teens.   The program is multi-leveled to help families with many different 
situations and is delivered in group settings or through one-on-one support. 
 Phone:  1-877-968-1144 or 613-968-1144 or 613-332-0179 ext. 22 

Healthy Babies, Healthy Children (HBHC) 
An early identification and prevention home visiting program for pregnant mothers and families with 
children aged 0 to 6 years who are at-risk of poor child development outcomes. 

Hastings & Prince Edward Counties Health Unit  
     Phone:  1-800-267-2803 ext. 223 or 613-966-5500  ext. 223       TTY:  613-966-3036 
Ontario Native Women’s Association:      Phone:  613-354-6318 
Community Wellbeing - Tyendinaga Mohawk Territory:   Phone:  613-967-3603 
Metis Nation of Ontario :    Phone:  613-332-2575 ext. 24  

Canadian National Institute for the Blind (CNIB) 
Provides supportive counselling, service coordination, information, advocacy and programming for children 
and their families.  Early Intervention Services Specialists work with children from birth to school age and 
their families to assess developmental needs associated with vision loss, taking into consideration additional 
disabilities, and environmental needs to help schools accommodate students with vision loss. 
 Phone: 1-800-563-2642  or 613-966-8833 

September 2013 

Hastings & Prince Edward Counties Health Unit - Child Health CARELine 
A phone line parents and caregivers can call to ask questions, and receive information, advise and resources 
about topics such as parenting, breastfeeding, family dynamics, healthy eating, physical activity and healthy 
weights, child growth and development and oral health.   
 Phone:  1-800-267-2803 ext. 223 or 613-966-5500 ext. 223          TTY:  613-966-3036
  

Gateway Community Health Centre 
The Early Years team offers a wide variety of programs and services weekly throughout Central Hastings for 
parents/caregivers of infants to preschool-age children.  A registered nurse and an early childhood 
developer can be accessed at these groups for parents to get answers about their children’s growth and 
development and have referrals made to other agencies. 
 Phone:  613-478-1211 Fax:  613-478-1212 

Ontario Early Years Centres (OEYCs) 
These centres are places where parents and caregivers can take part with their children in a range of 
programs and activities, get answers to questions, get information about programs and services that 
are available for young children and their families and talk to early years professionals, as well as other 
parents and caregivers in the community. 

Belleville  (Family Space Quinte) 613-966-9427 
North Hastings  (North Hastings Children’s Services) 613-332-0179 
Prince Edward  (The Hub Child & Family Centre) 613-476-8142 
Quinte West  (YMCA of Central East Ontario) 613-965-4272 
Trenton (Military Family Resource Centre) 613-392-2724 

Tahatikonhsotontie Head Start 
This program on the Tyendinaga Mohawk Territory, provides programming for children 0 to 6 years of age 
and their parents.  Services include a drop-in program for infants/toddlers and their parent, guardian or 
child care provider, a junior program for children ages 2 and 3, an afternoon program for children 2 to 5 
years of age.  Other services include caregiver and community workshops, home visits, resource lending, 
planning community events, hosting cultural and language events. 
 Phone:  613-396-6716 Fax: 613-396-3409 

Resource Consultant Programs 
Community Living Prince Edward 
Supports and services for families in Prince Edward County who have a child who is demonstrating a 
concern in some area of their development or who is considered to be at risk.  Includes service 
coordination, developmental strategies, facilitating inclusion, transition to school, funding applications 
and respite supports.  Developmental services birth to adult.   

 Phone:  613-476-6038 Fax: 613-476-2868 
Family Space Quinte 
For families in Hastings County with children birth to 12 years who have special needs or require extra 
support in a licensed child care setting.  Services include assisting families with priorities and needs, 
promoting inclusion, connecting to resources, completing funding applications and transition into school. 

 Phone:  613-966-9427 Fax: 613-966-8819 

Supported by the Ministry of Children and Youth Services 

Enyonkwa’nikonhriyohake’ Children’s Mental Health Program 
Serving Aboriginal children, youth and their families in Tyendinaga Territory and Hastings, PEC and L&A: 
counselling, circles & group processing, grief edu-therapy and other culturally appropriate supports. 
      Phone:  613-967-0122 ext.175                         Fax:  613-967-3618  
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